
Your Reliable Partner for
Infor ERP Integrations

                                                  is a fully integrated end-to-end digital commerce platform designed to accelerate sales for B2B
manufacturers, wholesalers, and distributors. Aleran makes it easy and efficient to digitize sales and orchestrate multi-channel
sales and personalize buying experiences, reducing the time to sale and cost of sales through eCommerce, Customer Portals,
and more.

Hosted on AWS Platform to offer scalability, reliability, and security. 

Fully managed end-to-end Service provided by ERP and Aleran experienced professionals. 

Services Provided

Sync list pricing or use real-
time API calls to apply ERP
pricing rules.

Sync product quantity
availability or leverage optional
real-time API calls.

Efficiently sync products for
initialization or obsolescence.

Streamline your workflow
with a 2-way sync that
tightly integrates CRM
automation processes
with Infor ERP, delivering
a complete 360° view in
Aleran—from opportunity
to order shipment.

Integration
Overview

Automatically create Aleran
orders with header and line
details, handling bundles,
kits, and discounts. A new
HubKor form in ERP ensures
error handling. ERP updates,
including sales order status
and shipment details, are
passed back to Aleran.

Notify Aleran to fulfill
customer orders upon
shipment and trigger
automatic emails to
customers. Capture
payments if set to do so at
the time of shipment.

Apply customer payments
upon order creation or
shipment. Easily create and
apply credits to original
orders. Utilities are available
to reapply prepayments
upon invoicing and manage
credit issuance.

Create shipping addresses
on the fly for guest or
customer accounts.

Set up customers as guest or
recurring accounts. B2B
customers can sync from ERP
to Aleran, and new Aleran
customers can be synced back
to ERP. Sync contacts
between Aleran and ERP for
streamlined management.

Supports multiple Aleran
stores, sites, and currencies
for a global reach.
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