Customer Order-Line Item sync from SFDC to SytelLine and vice versa Hub
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Create an Order in SFDC by selecting "Send to
SyteLine" as False (Un-check). Ensure that the
selected Customer should be available in SyteLine
and the Shipping Address selected must be linked
with the above-selected Customer
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Create an Order Item by navigating to the Order's
Related Tab and choosing the Product that is
available in SytelLine and selecting Standard Price
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Customer Order After adding an Order Item to the above Order,
Customer Order and Line are and Line are navigate to the Order's Details Tab and check the
. <«—  received in HubKor |« y .. —
synced to Syteline and posted to Send to SytelLine" field checkbox and save the
Syteline record

External ID gets updated in the Order record in
SFDC from Syteline, confirming that the Order has
successfully synced to Syteline
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Customer Order
Cri?nt: js?:wciz:::nn:i;:;ﬂz;nd q and Line are .| Order and Order Item are created in SFDC, and
2 . created in HubKor i External ID is populated from SyteLine
available in SFDC and posted to SFDC
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Update Customer Order and Line Blstomer Order
.| and ensure that the Order status and Line are
is updated to "Ordered" to updated in HubKor
. . and posted to SFDC
proceed with further processing
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Order and Order Item are updated in SFDC
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