
Customer Sync from SFDC to SyteLine and vice versaCustomer Sync from SFDC to SyteLine and vice versa

Start/End

Decision

Step

Connector

Shape color for “HubKor”

Shape color for “Salesforce”

Shape color for “SyteLine”

Legend

Customer is synced 
to SyteLine

Convert Prospect Account 
into Customer Account and 

update the Account with 
"SyteLine Send to SyteLine" 

as True

Create an Account 
with RecordType as 

"Prospect."

Customer is 
received in HubKor 
and gets posted to 

SyteLine

External ID gets updated in 
the Account record in SFDC, 
confirming that the Account 
has successfully synced to 

SyteLine

Account is created or 
updated in SFDC, along with 

Bill To and Ship To 
addresses, based on the 

action performed in SyteLine

Account is updated with 
Customer Credit Hold/

Customer Aging in SFDC

Customer gets 
created or updated 
in HubKor and gets 

posted to SFDC

Customer Credit 
Hold/Customer 

Aging gets updated 
in HubKor and is 
posted to SFDC

Create or update 
Customer in 

SyteLine, including 
Ship To and Bill To

 Update Customer 
Credit Hold/

Customer Aging in 
SyteLine
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