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Create an Item in SyteLine, as a 
result, Item Warehouse gets 

automatically created with the 
Quantity On Hand value as 0 

(Zero)

Update an Item and, to increase 
the Quantity On Hand value, 

create a Miscellaneous report in 
SyteLine

Delete an Item from SyteLine, and 
Item Warehouse gets deleted 

automatically

Product and Product Inventory with the Quantity 
On Hand value as 0 get created in SFDC.

External IDs are populated in the above records, 
confirming that Product and Product Inventory are 

synced in SFDC

Product and Product 
Inventory's Quantity On 

Hand value gets updated in 
SFDC

Item does not delete in 
SFDC; instead, its status 
is updated to "Obsolete

Item and Item 
Warehouse get 

created in HubKor 
and posted to SFDC

Item and Item 
Warehouse get 

updated in HubKor 
and posted to SFDC

Item and Item 
Warehouse are 

deleted in HubKor 
and posted to SFDC
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