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New Order is received in Salesforce, 
and the External ID is populated from 

SyteLine in the Order record

Create a new Customer Order in 
SyteLine to be used for PickPack 

shipment

Create a Pick Workbench, Pack 
Workbench, Shipment Master, 

and Confirm the Shipment

Customer Order is received in 
HubKor

Pick Pack Shipment is received in 
HubKor

SyteLine Shipment is received in 
Salesforce, with the Record Type as 

"PickPack Shipment," and the External 
ID is populated from SyteLine
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