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Create a Service Contract Header 
in SyteLine

Service Contract Header is 
received in HubKor and posted to 

SFDC

SyteLine Contract is synced to 
SFDC, with External ID 

populated from SyteLine

Create a Service Contract Line 
using the above Service Contract 

Header in SyteLineA

Service Contract Line is received 
in HubKor and posted to SFDC

SyteLine Contract Line is synced 
to SFDC, with External ID 
populated from SyteLine

Create a Service Contract 
Maintenance using the above 

Service Contract Header in 
SyteLine

Service Contract Maintenance is 
received in HubKor and posted to 

SFDC

SyteLine Contract Maintenance 
is synced to SFDC, with External 

ID populated from SyteLine

Note: If the selected Service Contract Header in SyteLine is not available in 
SFDC, SFDC does not throw an error. A dummy Service Contract Header record 
is created on the fly, and this dummy Service Contract Header becomes the 
parent of the Service Contract Line.
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